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Target Training Price Guide 

 
Please add GST to these prices where relevant.   
Travel outside of state metropolitan area may incur additional costs. 
 
1. Business Audits 

- Store audits (8 point formula)  $1,500-00 
- Business Planning (10 point formula) $5,000-00 / $100 per hour 
- Marketing Planning    $2,000-00 / $100 per hour 
- Mini Audits     $   500-00 minimum of 3/day 
 

2. Customer Service Audits (mystery shopping) 
-      25 stores or more in one location  $65-00 per store 
-      Stores in far-flung locations  $75-00 per store 
-      Extras – fuel - stores outside metro area $  1-50 cents per kilometre 
- Purchases at food stores   $  5-00 per store 

 
3. Training 

-  Interactive workshops   $1,800-00 2hr or 3hr workshop 
       $1,500-00 each for 3 in a series 

$1,200-00 each for 6 or more  
       $4,000-00 full day sessions 
*  Note: This is a complete package of up to 20 learners, all resources and trainer.  
 
- Nationally Recognised Qualifications see table on the next page 

 
4. Govt. Funded Courses including e-learning and distance options 

-  Induction Fees per student    from $300 – varies per state 
-  Cost of Qualification (where relevant) from $1700 – varies per state  
 *Refer to our Government funding flyers for more details of inclusions 

     
5. Coaching 

- Per Hour     $150-00 minimum 2 hour sessions 
 

6.  Learning Materials (if purchased without training) 
      -    Intellectual property  - soft copy  $4,990-00 per workbook 
           Plus user license depending on numbers required…please ask us for a quote. 

-     Workbooks – hard copy    $38-50 per workbook 
 

►We give 100% guarantee on our service and will happily refund your money if you are not satisfied 
►We offer flexibility by delivering the training in your workplace at times that suit your team 
►Programs can be fully customised to your workplace situation 
►Programs can be measured against your KPI’s 
►This pricing schedule is a guide only – we can tailor anything to your budget 
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Australian Recognised Qualifications in Retail, Hospitality, Customer 
Engagement, Leadership and Management, Business Administration, Finance 
or Workplace Training. 
 
Here is a guide to our fees although we would prefer to supply you with a quote more 
in line with your needs.  
 
Qualification 
Level 

Inclusions… Cost/ Person 
starting from… 

 
II 

 
Workshop sessions  
Learner workbooks 
High quality training 
Assessments/feedback on assessments 
Trainer/mentor/coach thru the program 
Australian Recognised Qualification upon 
successful completion 
No tests or exams 

 
$2,200 

 
III 

 
$2,500 

 
IV 

 
$2,900 

 
Diploma 

 
$3,300 

Contact us for more details of every current qualification and unit of 
competency we have available. 

Booking Terms & Conditions  
 An order number must be supplied upon booking or alternatively a signed contract 

or email confirmation. 
 In the case of Australian recognised qualifications, induction fees are required 

upon commencement. 
 Cost of qualification for fee for service staff will be invoiced progressively through 

the program and adjusted according to actual staff numbers in the program at that 
point in time, ie. 30% at the beginning of the commencement of training, 30% mid-
way and the final 40% at the completion of the program after Completion 
Certificates or Statements of Attainment are issued.  

 In the case of cancellations, 14 days notice (before work is due to commence) is 
required, otherwise a cancellation fee of $750.00 will be charged while materials 
would have been prepared.  

 Training sessions are invoiced at the end of every month for that month.  
 In the case of change of dates of training sessions, 24 hours notice is required, 

otherwise a cancellation fee of $250 will be charged to pay our trainer. 
 In the case of travel, competitive rates will be sought and booked by Target 

Training, and invoiced accordingly, unless alternate arrangements have been 
agreed.   

 Payment terms for all invoices are strictly 14 days from date of invoice. 


